REPORTING OF COUNTERFEIT PRINT CARTRIDGES

Person who reported this incident



Name*:
     







Company:
     








Address:
     




     








Telephone:
     
Fax:
     
Mobile/Pager:
     






What is your relation to HP?
 end-user
 channel partner
 HP employee




 other, please specify: 
     



Can HP contact you for further information?
 yes
 no





*If you wish to remain anonymous, you may do so.







Nature of concern





Type of product:
 LaserJet
 inkjet
Please indicate part number(s): 
     






Describe reason for reporting:



Product quality:
 leaks/spills
 print cartridge did not last long
 other





 bad printouts
 print cartridge parts are loose or modified





Pricing:
 suspicious “sale”
If pricing was suspicious, please indicate











 lost to competitor below HP cost price
Price on offer:
     



























 product offered at better price than HP
Normal price:
     










Packaging:
 packaging quality poor
 colours of packaging different




Others:
 I know the company selling counterfeits
 customer reported/complained




If others, please explain further:
     












How was this situation discovered?
 it happened to me
I heard it from another person


Do you have a sample of the product?
 yes
 no







Suspect company



Company’s name:
     








Address:
     




     








Telephone:
     
Fax:
     








Name of employee suspected:
     






Type of business:


Does this company produce the counterfeit product?
 yes
 no


Is this company a refiller or a remanufacturer?
 yes
 no


Do they deliver the product directly to customer?
 yes
 no


Who do they sell to?
     








Where do they keep their inventory?
     




     








Any other relevant information:
     




     







Please fill in and tick the boxes and submit this form by email to: emea.anti-counterfeit@hp.com

